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NCFE Inspection 
 
We had our latest bi-
annual inspection for 
our ongoing Investing in 
Quality Licence in Janu-
ary and soon after we 
received report from 
NCFE. Once again we 
are delighted with the 
result. Forty six quality 
markers were assessed 
and 45 received the highest grade of 'excellent' and 
one was graded as 'meets the requirements' and that 
one was because we have not finished updating the 
NCFE logo against our courses on our website... all 
things considered, a pretty good result we think!  
Currently we are processing more courses for NCFE 
accreditation and the Canine Behaviour and Training 
and Canine Communication programmes have now 
been submitted for approval. We will let you know as 
soon as we have news on this. 

New Director 
 

Compass is pleased to announce the appointment of a new 
Director. Joanne Martin is not our longest serving tutor (that 
accolade goes to Angela Willerton), but she has been with us 
since 2003. Joanne has a BSc (hons) degree in Natural Scienc-
es (including biology, oceanography, health and disease, envi-
ronment, evolution and infectious disease). In 2005, Joanne 
completed her MSc, which covered subjects such as the biol-
ogy of the brain and associated behaviour, pharmacology and 
science education. Additionally, Joanne has several teaching 
qualifications including some dealing specifically with online 
and distance learning. Joanne is a part-time lecturer with the 
Open University where she also 
mentors and monitors new tu-
tors. Like all our tutors, Joanne’s 
work and dedication is much 
appreciated by the students and 
recently she has become more 
involved with the running and 
the administration of Compass.  
Good luck Jo! 
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It has been an incredibly busy few months registering new students following 
the relative calm of Autumn last year, possibly our busiest start to a year ever. 
We no longer have the detailed records of our first few years of providing cours-
es but estimates added to the last 10 years conclude that we have now regis-
tered over 10,000 students on our courses. 
The theme of weather extremes has not abated either with flooding and regular 
sub zero temperatures characterising the Winter months. During the worst flood 
our offices were essentially cut off for several hours as we waited for the water 
to subside but we are situated high enough to avoid getting water in the build-
ing. Only ‘Bonnie’ our 15 year old buzzard needed to be moved to higher ground 
and all the animals survived unscathed. 
We must apologise for this being a ‘joint’ Winter/Spring issue, this is just an indi-
cation of how busy we have been. 

Complimentary letters 
 

We regularly receive letters of praise here at Compass, we thought we would share this one with you. 
‘I just wanted to drop you a line to say thank you for your phone call yesterday explaining about the savings I made on book-
ing another course with Compass. The staff in the office at Compass are so friendly and extremely helpful that I feel part of a 
team rather than just a client. They are so very pleasant and down-to-earth! 
I would also like to say how much I enjoyed the Foundation Diploma. Not only have I learnt so much from it, but it has also 
prepared me for the work I need to do to complete the Advanced Diploma; making sure I get the structure and referencing 
right, as well as the actual course content, which is fascinating and very well put together. 
That leads me on to my tutor, Jackie, who is always prompt in marking my work and offering good advice and feedback. 
Through her I saw my grades for each module rise from a B to an A-, I was so thrilled! Compass offers well structured, relevant 
and up-to-date courses that have, not only taught me loads, but also have given me the confidence to realise that I am on the 
brink of a whole new career. I totally recommend it to anyone.’ 
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New Member of Staff 
 

Compass is delighted to welcome Duke as a new member of the 
office team. We feel very lucky that Duke bought along his best 
friend, Rachel who will be working as an administrator in the office 
for a few hours every week. Rachel is truly animal friendly, which 
something she needs to be if she 
works at Compass. It can be a little 
confusing if you ring the office 
though as both members of the 
admin team are called Rachael, 
albeit with slightly different 
spelling. We hope that Duke and his 
best (and useful) friend will be of 
great help to us and the students. In 
case you are unsure, Rachel is the 
one on the right of the photo. 

Micro-chipping dogs 

All dogs in England will need to be microchipped to help tackle the 
growing problem of strays roaming the streets, Environment Secre-
tary Owen Paterson announced recently. 
The Government brought in compulsory microchipping for all dogs 
from 6 April 2016 to help reunite owners with lost or stolen pets, 
relieve the burden on animal charities and local authorities and 
protect the welfare of dogs by promoting responsible dog owner-
ship. 
Support from Dogs Trust, the UK’s largest dog welfare charity, 
means a free microchip will be available for all unchipped dogs in 
England. 
The Environment Secretary said: 
It’s a shame that in a nation of dog lovers, thousands of dogs are 
roaming the streets or stuck in kennels because the owner cannot 
be tracked down. I am determined to put an end to this and ease 
the pressure on charities and councils to find new homes for these 
dogs. 
Currently there are around 8 million pet dogs in the UK. Around 40 
per cent are not yet chipped. 
Owners will be able to get their dog microchipped for free at any 
of the 18 Dogs Trust centres across the UK, and free microchips 
will be offered by Dogs Trust to local authorities, housing associa-
tions and veterinary surgeries. 
Battersea Dogs and Cats Home have announced that free micro-
chipping will be offered at their three centres, and the Blue Cross 
will also offer free microchipping to dogs and cats at their 16 hospi-
tals and centres across England. 
A rush to meet the new regulations at the beginning of April meant 
that some outlets temporarily ran out of chips which seems to 
indicate that most dog 
owners were complying 
with the law. Time will 
tell how many of the 
less responsible owners 
do not get their dogs 
chipped, especially as 
these people are the 
ones the law is aimed at 
and they are the ones 
who will remain un-
traceable.  

A visit to Rotary:   
 

Talk given to Northfleet and Ebbsfleet Rotary Club 22nd 
October 2015  By Jackie Murphy 
When I was asked to be a guest speaker for the local Rota-
ry club my only instruction was that Teddy had to come 
along too.  Teddy being my 9 year old German Shepherd 
Dog. 
The talk for Rotary members included many topics in which 
they could learn more about the latest in dog training, 
canine behaviour, the law and nutrition.  These were huge 
topics, but nevertheless important as it allowed me to give 
up to date information the regulation of the industry, new 
laws that are coming into place during 2016 and why train-
ing is important for every dog. 
The favourite part of the talk was of course Teddy’s 
demonstration on 
dog training.  At 
each section of the 
demonstration, he 
waited patiently 
while the exercise 
was explained, be-
fore executing it to 
perfection, needless 
to say he won the 
admiration of the 
members. 
The talk was a great 
success and every-
one went home 
with a new under-
standing about the 
dogs who share 
their home.  

Lizard chooses rocks that match its colour 
 

Resting out in the open on rocks can be a risky business for 
Aegean wall lizards. Out in these habitats they have nowhere 
to hide and their backs, which show varying shades of green 
and brown between individuals, are dangerously exposed to 
birds hunting in the skies above. 
New research by Kate Marshall from the University of Cam-
bridge's Department of Zoology and Dr Martin Stevens from 
the University of Exeter's Centre for Ecology and Conserva-
tion, published recently in Scientific Reports, shows that 
individual lizards are able to choose their resting spot wisely 
and select a rock in their natural environment that will make 
their backs less conspicuous to avian predators. 
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Cat owners the world over are familiar with their pets' individu-
al personalities, habits and preferences, and are adept at 
spotting when their feline friends' behaviour differs from the 
norm. However, understanding what these changes mean can 
be a much more difficult task. 
International veterinary scientists have therefore come togeth-
er and identified 25 behavioural signs displayed by cats which 

could indicate that they are 
suffering pain. 
The expert consensus, led 
by Dr Isabella Merola and 
Professor Daniel Mills from 
the University of Lincoln, 
UK, supported by cat chari-
ty Feline Friends 
(Derbyshire), represents the 
first list of its kind to be 
agreed by a panel of veteri-
nary experts in feline medi-
cine. The research, pub-
lished by scientific journal 
PLOS One, involved promi-

New research reveals 25 signs your cat could be in pain 

Prairie voles show signs of empathy 
 

Dogs, elephants and monkeys are all thought to show signs of empathy. Now researchers have found the diminutive prairie vole is equally 
capable of consoling loved ones who are feeling anxious or stressed. The study adds to a growing body of evidence that shows detecting 
the distress of others and acting to relieve that stress is not a uniquely human trait. 
Scientists at the Yerkes National Primate Research Centre, Emory University recorded the prairie vole's empathetic behaviour. Prairie voles 
are known for forming lifelong, monogamous bonds with both partners caring for their young. 
The experts set up an experiment where certain prairie voles and their 
relatives were isolated from each other. Upon reunion, the non-stressed 
prairie voles proceeded to lick the stressed voles sooner and for longer 
periods when compared to those that were separated, but not shocked. 
The researchers also measured the voles' oxytocin levels to reveal that the 
family members and friends were distressed when they could not comfort 
their loved one. Oxytocin is known as the 'love hormone' and is associated 
with empathy in humans, as well as maternal nurturing and social bonding. 
The researchers said the fact that consoling behaviour occurred only be-
tween those who were familiar with each other, but not strangers, demon-
strating the behaviour is not simply a reaction to an unpleasant experi-
ence. 
 

nent academics and clinical practitioners from across the globe 
with specialisms including internal medicine, anaesthesiology, 
oncology, dentistry, behaviour, dermatology, ophthalmology and 
neurology. 
Professor Daniel Mills, Professor of Veterinary Behavioural Medi-
cine at the University of Lincoln's School of Life Sciences, said: 
‘Both owners and veterinarians are clearly able to recognise 
many behavioural changes in cats which relate to pain, however, 
owners may not always recognise the clinical relevance of what 
they see. For example, they may view the changes as an inevita-
ble part of natural ageing and not report them to the vet as a 
concern, or at least not until the behaviours become quite se-
vere. We hope that having an agreed list of more objective crite-
ria, which relates to specific signs of pain, could improve the abil-
ity of both owners and vets to recognise it.’ 
Caroline Fawcett, Chairman of Feline Friends, says that the results 
obtained from the research so far take a major leap towards a 
better understanding of our pets: "Cats are notorious for not 
showing that they are in pain, and the more that we can find out 
what the signals are, then the sooner we can get them to the vets 
for diagnosis and treatment, we are really excited about progress 
to date."  

Crows filmed making hunting tools 
 

A group of crafty crows has been caught on camera making tools to catch 

a meal in the wild. Footage of the New Caledonian corvids was captured 

by cameras attached to their feathers as they made hooked sticks with 

their beaks. 

The ‘brainy’ birds were then filmed using these sticks to snag their insect 

prey from crevices. Although the birds’ tool-making ability is well docu-

mented, this is the first time the behaviour has been filmed in the wild. 

The footage was captured by a pair of researchers, Dr Jolyon Troscianko, 

from the University of Exeter, and Dr Christian Rutz, from the University of 

St Andrews, with the findings reported in the Royal Society’s journal Biolo-

gy Letters. 

Behavioural experiments have shown that the famous feathered tool us-

ers are capable of a relatively high level of reasoning.  
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Dolphins have complex social networks 
 

They may not be on Facebook or Twitter, but dolphins do, in 
fact, form highly complex and dynamic networks of friends, 
according to a recent study by scientists at Harbor Branch 
Oceanographic Institute (HBOI) at Florida Atlantic University. 
Dolphins are known for being highly social animals, and a team 
of researchers at HBOI took a closer look at the interactions 
between bottlenose dolphins in the Indian River Lagoon (IRL) 
and discovered how they mingle and with whom they spend 
their time. 
Through intensive photo-ID surveys conducted along the IRL, 
which were carried out over a six- and-a-half year period, the 
researchers were able to learn about the association patterns 
as well as movement behavior and habitat preferences of 
some 200 individual dolphins. 
In a paper recently published in the journal Marine Mammal 
Science, the team found that individual dolphins exhibited 
both preference and avoidance behavior -- so just like humans, 
they have dolphins they like and associate with and ones they 
avoid. The study also found that IRL dolphins clustered into 
groups of associated animals, or "communities," that tended 
to occupy discrete core areas along the north-south axis of the 
lagoon system. 
"One of the more unique aspects of our study was the discov-
ery that the physical dimensions of the habitat, the long, nar-

row lagoon system itself, influenced the spatial and temporal dy-
namics of dolphin association patterns," said Elizabeth Murdoch 
Titcomb, research biologist at HBOI. "For example, communities that 
occupy the narrowest stretches of the Indian River Lagoon have the 
most compact social networks, similar to humans who live in small 
towns and have fewer people with whom to interact."  
In addition to providing a unique glimpse into dolphin societies, this 
novel study provides important insight and knowledge on how dol-
phins organize themselves, who they interact with and who they 
avoid, as well as when and where  

Birds can speak in phrases and use grammar 
 

Birds not only use a variety of calls to communicate different messages, but some can also combine these calls in a specific way to 
form 'phrases' to convey more complex information. Now a team of researchers from Japan, Germany and Sweden found that Japa-
nese great tits (Parus minor), not only uses different calls but also includes syntax - a set of rules that give them structure. This is the 
first example of the use of syntax by non-human animals to be discovered.  

Great tits are well known for having a diverse vocal repertoire, with some species producing 
more than 40 different songs and calls. Japanese great tits are closely related to the great tits 
which are commonly found in gardens in Britain. 
Among the bird's threat responses is a call that Dr Toshitaka Suzuki, who led the research at 
the Graduate University for Advanced Studies, Kanagawa, Japan, labels 'ABC', and which ap-
pears to mean 'watch out for danger'. 
The tits use these calls to warn others of a perched predator such as a falcon. 
Another call, labelled 'D', means 'come here' and is used when discovering a new food source 
or to encourage a partner into the nest. 
The tits demonstrate their mastery of communications by using these calls either alone or in 
combination, to communicate complex information. When the calls are played together in the 
natural order (ABC-D), other birds will respond by approaching while scanning for danger but 
when the researchers artificially reversed the order in audio playback experiments, playing D-
ABC, the birds did not respond. 

Horses can read human emotions 
 

Psychologists studied how 28 horses reacted to seeing photographs of positive versus negative 
human facial expressions. When viewing angry faces, horses looked more with their left eye, a be-
haviour associated with perceiving negative stimuli. Their heart rate also increased more quickly 
and they showed more stress-related behaviours. The study, published in Biology Letters, con-
cludes that this response indicates that the horses had a functionally relevant understanding of the 
angry faces they were seeing. The effect of facial expressions on heart rate has not been seen be-
fore in interactions between animals and humans.  
Amy Smith, a doctoral student in the Mammal Vocal Communication and Cognition Research Group 
at the University of Sussex who co-led the research, said: "What's really interesting about this re-
search is that it shows that horses have the ability to read emotions across the species barrier. We 
have known for a long time that horses are a socially sophisticated species but this is the first time 
we have seen that they can distinguish between positive and negative human facial expressions."  
Professor Karen McComb, a co-lead author of the research, said: "Emotional awareness is likely to 
be very important in highly social species like horses -- and our ongoing research is examining the 
relationship between a range of emotional skills and social behaviour."  
Incidental to this research is a similar report on emotional recognition of dogs, see the next page.  
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Early contact with dogs linked to lower risk of asthma 
 
A total of more than one million children were included in the researchers' study 
linking together nine different national data sources, including two dog owner-
ship registers not previously used for medical research. The results are being 
published in JAMA Pediatrics. The goal was to determine whether children ex-
posed to animals early in life are at different risk of asthma. 
"Earlier studies have shown that growing up on a farm reduces a child's risk of 
asthma to about half. We wanted to see if this relationship also was true also for 
children growing up with dogs in their homes. Our results confirmed the farming 
effect, and we also saw that children who grew up with dogs had about 15 per-
cent less asthma than children without dogs. Because we had access to such a 
large and detailed data set, we could account for confounding factors such as 
asthma in parents, area of residence and socioeconomic status" says Tove Fall, 
Assistant Professor in Epidemiology at the Department of Medical Sciences and 
the Science for Life Laboratory, Uppsala University, who coordinated the study 
together with researchers from the Karolinska Institute in Stockholm, Sweden. 

 

Dogs can read human emotions 
 

Scientists at Lincoln University have shown for the first time that dogs are masters at recognising emotions, and their mood-reading 
ability does not just apply to other canines – it also extends to humans. 
Vet Professor Daniel Mills, who led the study, sat 17 pet dogs in front of a screen and flashed up two images of the face of another dog 
- one in which it looked playful and one in which appeared angry. He also played a tape of a dog barking and watched to see which of 
the two images the pets were drawn to. He found that when the barking sounded happy and excited, the dogs spent longer lookin g at 
the happy faces but when they heard growls, they focused on the angry faces. 
However, if the barking was neither light-hearted nor threatening, they spent the same amount of time looking at each picture. This, 
said Professor Mills, shows that they were combining what they could see and hear to evaluate the mood of the dog in the picture. 
Shown pictures of people, accompanied by tapes of speech, produced a simi-
lar result, although the pets were less interested in the human faces. 
Dogs have been shown to be able to tell happy faces from sad ones before. 
But it was not clear if they had simply been trained to tell the two apart with-
out understanding what they were seeing. 
The pets used in this study had not seen the dogs or people in the pictures 
before and did not receive any training on the task. Professor Mills said: 'It has 
been a long-standing debate whether dogs can recognise human emotions. 
Many dog owners report anecdotally that their pets seem highly sensitive to 
the moods of human family members. However, there is an important differ-
ence between learning to respond appropriately to an angry voice, and recog-
nising a range of very different cues that go together to indicate emotional 
arousal in another. Our findings are the first to show that dogs truly recognise 
emotions in humans and other dogs.’ 

Precise method underlies sloppy dog slurping 
 

Using photography and laboratory simulations, researchers studied how dogs raise fluids into their mouths to drink. They discovered that 
sloppy-looking actions at the dog bowl are in fact high-speed, precisely timed movements that optimize a dogs' ability to acquire fluids. 
Their discovery appeared recently in the Proceedings of the National Academy of Sciences. 
Researchers also compared what they learned about how dogs drink with what they knew from previous studies of cats. The scientists 

discovered that even though feline and canine mouths structurally are simi-
lar, their approaches to drinking are different . 
Dogs and cats are biting animals and neither have full cheeks. But without 
cheeks, they can't create suction to drink -- as people, horses, and elephants 
do. Instead they use their tongues to quickly raise water upward through a 
process involving inertia. Both species move their tongues too quickly to 
completely observe by the naked eye, but dogs accelerate their tongues at a 
much faster rate than cats, plunging them into the water and curling them 
downward toward their lower jaws, not their noses. 
They quickly retract their tongues and a column of water forms and rises 
into their mouths, but they also curl the underside of their tongues to bring 
a tiny ladle of water upward. Dogs then shut their mouths to capture the 
water. In an instant they reopen their mouths and immerse their tongues 
back into the water.  



 

 

P A G E  6  T H E  S T  F R A N C I S  M E S S E N G E R  

Forthcoming Events 

 

 

Forensic odorology scientifically validated 
 

Odorology, or the science of smells, is a method of identifying odours eg explosives, drugs and people. It has been used in France since 
2003 in police investigations to establish that an individual has been present at a crime sce-
ne. The method is based on the fact that each person has their own scent and relies on the 
powerful canine sense of smell (which can be 200 to 10,000 times more sensitive than that 
of a human being). It involves a long period of dog training. The analysis of the data obtained 
with the 13 DTSP dogs since 2003 shows that after they have learned the task's principles, 24 
months of regular training is necessary for stable and optimal performances.  
At the end of the first twelve months, the dogs no longer made any recognition errors, i.e., 
they did not confuse the scent of one person with that of another. Furthermore, their olfac-
tory sensitivity increased significantly over the training period: on average, after two years, 
the dogs managed to recognize two scents from the same person in 85% of cases. The re-
maining 15% of cases in which no match was obtained, were mostly the result of poor scent 
sampling rather than poor recognition.  

Classified 
 David Ryan PG Dip 

(CABC) CCAB  
 

Introducing a series of 
talks around the UK by 

the renowned author and 
behaviourist. 

 

Dogs that Bite and Fight  
 

23rd April Carlisle 
 

21st May 2016  
Predatory Chase Seminar 

Manchester 
 

For more details visit: http://www.dog-secrets.co.uk/tag/events/ 

www.compass-education.co.uk 
compass.ed@btinternet.com 
Compass Education Ltd 
The Animal Study Centre, Moss End, Corsock, Castle 
Douglas DG7 3ED 
Tel: 0845 458 5981 (local rate) or  ++44 1644 440601 out-
side  UK  
Opening hours:  
Mon - Thur  09.30 to 16.00, Fri  09.30 to 12.00          

Jackie Murphy A.Dip CBM / MISAP (beh) / MIfL (QTLS)  

Accredited Animal Behaviourist 
Member of The Canine Behaviour and Training Society 
Ambassador of Great Britain for International Society of 
Animal Professionals 
  

Training and behaviour problems with dogs and cats 
 
Email: jackiemurphy2020@hotmail.co.uk 
Tel:              01474-365330       
www.specialistdogtraining.co.uk 

You can teach an old dog new tricks, but younger dogs learn faster 
 

The effect of aging on cognitive processes such as learning, memory 
and logical reasoning have so far been studied almost exclusively in 
people. Aging affects the cognitive abilities of dogs as well, as a 
recent study at the University of Veterinary Medicine, Vienna 
shows.  
A team of scientists studied dogs of different ages working on a 
specially designed touchscreen and discovered that although all 
dogs were capable of learning, older dogs learnt more slowly than 
younger ones. No age-related differences were found regarding 
long-term memory. Perhaps the most interesting finding was that 
logical reasoning improved with age, in fact the test for this aspect 
of learning was only successfully completed by the older dogs. 

Books on Offer 
 

Would you know of anyone who might like my psychology text 
books? They were bought for uni 2006-2009 mostly, a couple 
newer than this. it seems a shame to give them to charity shops 
if anyone could use them. If you are interested please contact 
the office for further information. 

mailto:jackiemurphy2020@hotmail.co.uk
http://www.specialistdogtraining.co.uk/


 


